Objective: This study was conducted in order to evaluate ideas of some cafe and restaurants' clients and workers about the tobacco control law three years after entering into force in a central district in Ankara in 2008.
INTRODUCTION
Globally, tobacco use is a major health concern. It is known that approximately 1.5 billion people smoke around the world. Approximately 6 million people die in a year as a result of tobacco use, which is the most important preventable cause of mortality, and in 2030, this number is predicted to increase to 10 million (1, 2) .The use of tobacco products is decreasing in developed countries, while it is increasing in developing countries. Globally, more than 80% tobacco users live in underdeveloped and developing countries.
The health problems associated with tobacco are not only limited to those using these products but also to the health of those around tobacco users is influenced negatively. Therefore, tobacco control studies aim to protect the health of both active and passive smokers. One of the main approaches for protecting the health of people not using tobacco is preventing tobacco use indoors. Along with the prevention of smoking indoors, educational activities on passive smoke exposure and the enforcements by the law are also important. For these laws to be successfully implemented, people using and those not using tobacco should possess an awareness regarding the harmful effects of passive smoke exposure, and they are expected to have the skill level to exercise their legal rights (2, 3) .
In Turkey, the studies on tobacco control were first initiated by the Ministry of Health in late 1980s and accelerated with the studies of the Turkish National Committee on Tobacco and Health (SSUK) that assembled all public and non-governmental organizations under a single roof to fight against smok-ing in 1995. In 1996, the law on tobacco control numbered 4207 on the Prevention of Hazards of Tobacco Products was enacted with the government's help. In order to prevent passive smoke exposure with this law, the use of tobacco was banned in health and educational institutions, places where sports and cultural activities were performed, public transportation vehicles, and places where 5 and more people work. The Framework Convention on Tobacco Control (FCTC), a globally significant step toward tobacco control, includes an important intervention clause for the prevention of the effects of secondhand smoke. In accordance with this convention, countries promise to protect the society against passive smoke exposure. This convention was also signed by our country and it came into effect after being accepted by the Grand National Assembly of Turkey (GNAT) in 2004 (2) . With the implementation of the law numbered 4207, which is considered to be a milestone for tobacco control in Turkey and was enacted in 1996, public acceptance has been achieved for the ban of tobacco use in some closed areas. As a benefit of this positive approach, the scope of the law was extended in 2008 and tobacco use was forbidden in all closed areas including catering sector businesses such as restaurants, pubs, and cafes (4, 5) . This implementation was initially not accepted, however, over time, it was adopted both by the society and business owners (6) .
In this study, we aimed to evaluate the knowledge, opinions, and attitudes of some cafe and restaurant managers, workers, and clients, regarding the tobacco control law and its implementation three years after the law coming into effect in the central county of Ankara.
METHODS
This descriptive study was conducted in the districts of Bahçelievler and Kızılay in the county of Çankaya, Ankara. The participants of the study consisted of the clients, workers, and managers of some cafes and restaurants, in the districts of Bahçelievler and Kızılay. In the businesses where the study would be conducted, the owners or managers were informed regarding the purpose of the study at the beginning and their consent was obtained for the survey. In additon, before each questionnaire was administered, the participants were informed. The ones who accepted to participate in the study were included. Workers and clients of 50 cafes and restaurants on the 3rd and 7th streets in the district of Bahçelievler and 55 cafes and restaurants on Konur Street, Karanfil Street, and Selanik Street in the district of Kızılay were included in the study. Of the businesses visited, 68.1% were cafes and patisseries and 31.9% were restaurants. As a result, interviews were performed in totally 105 businesses.
In order to collect data, two questionnaire forms were developed. The first one was for cafe/restaurant owners/managers, workers, and clients. This form included 31 questions regarding sociodemographic features, smoking behavior, and knowledge and opinions regarding the law. The data were obtained from clients and workers through face-to-face interviews and noted in forms by the interviewer. The second data collection form was collected through a business observation form and it included questions about the physical features of cafes and restaurants and their legality. This form was completed by the researchers.
While planning the study, administrative permission was obtained from the Governorship of Ankara, in accordance with the recommendations of the ethics committee. In the study based on voluntariness, verbal consents of the participants were obtained before data collection.
Statistical Analysis
The data were analyzed using SPSS (Statistical Package for Social Sciences) 15.0 statistical software (SPSS, Chicago, IL, USA). Chi-square and T-tests were employed for descriptive statistics.
RESULTS
In the district of Bahçelievler, totally 211 (25 workers/owners/managers and 186 clients) people from 50 cafes and restaurants on the 3 rd and 7 th streets were interviewed. In the district of Kızılay, 55 cafes and restaurants on Konur, Karanfil, and Selanik Streets were visited and 200 clients and 88 workers and business owners were interviewed. Of the businesses visited, 68.1% were cafes and patisseries and 31.9% were restaurants. As a result, totally 499 people (386 clients and 113 business owners and workers) were interviewed in 105 businesses.
The mean age of workers was 30.1±8.32 years and the mean age of clients was 27.7±8.61 years. Half the workers (47.8%) were in the age group of 25−44 years and half the clients (47.9%) were in the age group of 18−24 years. Approximately 53.6% clients were female and 82.3% of workers were male; 45.3% of participants were university students and 39.1 % of these students were clients and 52.2% of workers and 69.4% clients were married. And 70.5% of workers stated that they worked in this sector for more than 4 years ( Table 1) .
With regard to cigarette use, 54% of workers and 39.4% of clients stated that they smoked. One-fifth of workers (21.3%) and one-tenth of clients (11.2%) had smoked for more than 16 years. About 18% of workers and 9.9% of clients mentioned that they smoked more than one pack per day. It was found that participants smoked frequently at home, in balconies, in their private cars, and on the street. More than half the workers (55.7%) and 39.5% of clients stated that they did not ask for permission from people around them for smoking (Table 2 ).
Of workers who smoked, 70.5% stated that smoking could lead to mild health problems, 37.7% stated that it could cause serious health problems, and 11.5% stated that it could cause death ( Table 3 ). While no difference was found between workers smoking and not smoking with regard to the thoughts on health problems associated with passive smoke exposure, there was a difference between clients smoking and not smoking (p=0.024). Clients who did not smoke stated that second-hand smoking would lead to more health problems, which was statistically significant.
Among clients who had quit smoking, the rate of clients with the thought that smoking caused serious health problems was higher than among those clients who were still smoking and those who had never smoked. However, the rate of clients with the thought that smoking caused mild health problems was lower (p<0.001). Conversely, compared to other groups, particularly clients who had never smoked, thought that smoking could cause death.
In addition, 99.5% smokers and 97.3% non-smokers knew that smoking in public institutions was forbidden, and 80.3 % smokers and 74.3% non-smokers stated that smoking was banned in restaurants where alcoholic beverages were served ( Table 4 ). The rate of smokers' approval of this law was lower in smokers than in than non-smokers. In terms of the ban on smoking in restaurants with window walls, the rates were similar among those who smoked, did not smoke and those who quit.
Workers who were smokers/non-smokers and most of the clients agreed with the opinion that the law reserved the right of clean air for non-smokers.
Workers/clients who smoked generally disagreed that the law helped smoking cessation and limited the right of smoking for clients. They agreed that the law protected the health of workers in restaurants and cafes; however, no statistically significant difference was observed in the distribution.
Non-smoking workers/clients thought that this law would decrease the use of tobacco, increase the rate of smoking cessation, and protect the health of workers and they also thought that it would not restrict the right of smoking for clients. The values were statistically significant ( Table 5 ).
The opinions of non-smoking clients and workers were mostly similar. Their agreement that the law would help quitting smoking was higher compared to the clients and workers who smoked (71.2%, 76.9%). This difference was found to be statistically significant between smoking and non-smoking workers and also between smoking and non-smoking clients (p=0.004; p=0.000).
Based on the observations of researchers, it was detected that 7.6% of businesses did not have a warning sign related to the law, 94.1% had a designated smoking area, 57.1% had an area closed with window walls and there were smokers in 227% of them, 12.6% had ashtrays, 15.1% had the smell of cigarette smoke, and 0.8% had a playing machine with a cigarette as the award.
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DISCUSSION
It has been proven that the use of tobacco products cause many diseases, particularly cancer, heart, and lung diseases. For preventing tobacco-induced diseases, restriction of smoking indoors is one of the most important interventions. However, public approval and acceptance plays an important role in the successful implementation of these laws. Therefore, knowing the opinions and understanding the attitudes of workers and clients, particularly in the catering sector, periodically is important. This study aimed to evaluate the opinions and attitudes regarding the law on the ban of tobacco use in the catering sector, by interviewing the owners/managers, workers, and clients of some cafes and restaurants in the districts of Bahçelievler and Kızılay in Ankara.
When sociodemographic features of clients who participated in the study were evaluated, it was seen that most of them were in the young age group. This might have been a result of the region's fea- tures where the study was conducted. In Ankara, cafes and restaurants in are frequently visited by the young. Young people meeting in these places might have caused this distribution.
During the study, 39.4% clients and more than half the workers stated that they still smoked cigarettes (Table 2 ). According to the Global Adult Tobacco Survey Report, the frequency of smoking under the age of 15 years is 31.2% (29.9%−32.5%) (7) . The same research revealed the rate of smoking cessation to be higher than in our study [15.9% (15.0−16.9)] (7.8% in workers, 9.4% in clients). In the Global Adult Tobacco Survey Report (8) , the rate of smoking is 27.0% and the rate of trying to quit smoking is 35.4%. The high rate of tobacco use in this study might have resulted from the higher number of young people in this group. The studies conducted in our country show that the frequency of tobacco use among young people is higher than the frequency in the total population. This rate is high in many other countries. For instance, a study conducted in university students in Jordan found that the frequency of smoking in the last 30 days to be 29% (9) . In another study performed in the United States of America, majority of which comprised female university students, 25.8% stated that they still smoked (10).
It was found that the workers interviewed in this study smoked for a long time and the number of cigarettes they smoked per day was Table 4 . In cafes and restaurants of the districts of Bahçelievler and Kızılay, the percentage distribution of workers' and clients' knowledge, regarding the ban on smoking indoors, and their opinions regarding approval of the law (June, 2012) quite high. It is believed that the possibility of diseases occurrence associated with passive smoke exposure in workers in these businesses will increase because they smoke and also are exposed to tobacco smoke.
The smoking behaviors and sociodemographic features of workers and clients interviewed in the businesses were varied. It is believed that the smoking behaviors of people affect their opinions regarding the law; therefore, it is important to interpret data and opinions regarding smoking behaviors.
A statistically significant difference was found between smoking and non-smoking clients with regard to their knowledge of the health problems caused by secondhand smoke (p<0.05) ( Table 3) . Nonsmoking clients had more knowledge regarding the harmful effects of smoking. This result may be explained by the fact that smokers do not have a realistic approach toward the harmful effects of smoking.
In the Global Adult Tobacco Survey, the rate of knowledge regarding the harmful effects of tobacco is higher than 90% (11) . The attempt to quit smoking in some group members might have been a result of educational activities and campaigns performed for the group. From positive point of view, the rate of smoking cessation can be increased by providing smokers' with the awareness of the health problems associated to smoking and their acceptance regarding the same.
In this study, people in these businesses were also asked questions regarding the scope of this law. Nearly all smokers and non-smokers knew that smoking was forbidden in patisseries, cafes, restaurants, public transportation, and public institutions. However, the rate of knowledge regarding the ban on smoking in restaurants serving alcoholic beverages, restaurants with closed glass walls, and taxis was lower. Moreover, there was a statistically significant difference between smokers and non-smokers in terms of knowing the ban on smoking in restaurants serving alcoholic beverages (p=0.011).
The rate of smokers aware of this ban was higher than the rate of non-smokers who were aware. This might have resulted from the fact that smokers were more interested in the ban and encountered the law regarding the same more often.
Workers/business owners who smoked were of the opinion that the law violated their right to smoke; however, they also agreed with the opinion that it protected the right to clean air and health of workers. The thoughts of smoking and non-smoking clients were similar. In a study conducted in pub workers in Argentina, the approval rate of the law is high among smoking and non-smoking workers (12) . Smoking clients and workers think that the positive effect of this law on people's behaviors will be limited, while non-smokers are of the opinion that implementing the law will protect the health of workers and rights of non-smokers and support smoking cessation. It is believed that the effect of the law will occur with public acceptance over time, and it is important to be careful for preventing the spread of negative opinions.
The rate of people who approve of the law in various environments is higher among non-smokers than among smokers. In the study, this was particularly apparent in restaurants serving alcoholic beverages. This might have resulted from the fact that this study was conducted in these businesses, and people encountered the defined situation while collecting the data. In addition, the fact that workers spend all day in these businesses and the law puts them in a difficult situation can pose an obstacle for their approval of the law.
During the visit to 27 of 119 cafes, it was observed that there were people who were smoking. It was remarkable that infringement cases were particularly observed in areas separated with glass walls in these businesses. This result shows that people do not exactly obey the legal regulations in the places where smoking is forbidden. In order to increase the obedience of the law, Provincial Councils for Tobacco Control and inspection teams should increase the frequency of their controls (7, 8, 13, 14) .
This study has strengths and limitations. This research conducted in the businesses serving alcoholic beverages in the district of Kızılay in 
